
Renfrewshire Macmillan  

Improving the Cancer Journey (ICJ) service.  

 

I think that there is potential for some helpful collaboration between ministers & elders and 

Macmillan to help parishioners whose lives are blighted by cancer, either as sufferers or as 

carers. Recognising that most people with cancer or their carers don’t know who to turn to 

in that moment of panic when they receive a cancer diagnosis, Macmillan is working with 

several local authorities to help provide a ‘one-stop-shop’ to lead and guide them on this 

most difficult journey. The service is well established in Glasgow and has been operating in 

Renfrewshire and West Dunbartonshire for over a year. It is due to expand into Inverclyde 

and East Dunbartonshire later in 2021.  

 

Supports may include help with financial issues, housing, shopping/cooking/eating 

difficulties, overcoming mobility problems, emotional care, end-of-life planning and 

bereavement support.  

No two people affected by cancer are ever the same and our local case workers, Caroline 

and Karen, will always strive to find a solution to a problem, no matter how obscure; from 

finding someone to look after a beloved dog during hospital stays to helping a dying mother 

write birthday cards to the children she will never see grow up.  

 

In our first year we have supported over three hundred families across Renfrewshire 

affected by cancer. We’ve helped them access over £250,000 of extra benefits and grants. 

We’ve helped secure better housing for people whose living conditions were impacting their 

treatment. We’ve arranged shopping or ‘meal-on-wheels’ services for those unable to leave 

their homes. We’ve helped those with terminal conditions write wills and helped facilitate 

future care arrangements for children soon to lose their only parent. We’ve helped those in 

distress get counselling, befriending and mental health care. We’ve been there to listen to 

their fears and offered a hand of friendship and love in the darkest hour.  

 

That’s all well and good but, we want to do more. There are over a thousand families in 

Renfrewshire impacted by cancer every year and so far, we’ve only been able to help about 

a third of them. We’re especially struggling to get men to seek the support and assistance 

we offer. If you think men are bad at asking for directions when they are lost, many are even 

worse at asking for help when they have a cancer crisis! As a result, we are reaching out to 

organisations we know are already doing excellent work, like the Church of Scotland, to see 

if we can help you to help your parishioners, especially the men, as carers or cancer 

sufferers, whose natural reaction is often to try and be stoic and suffer in silence. 

 

I would welcome the opportunity to work with yourself in your own parish or a group of 

ministers across Renfrewshire, whatever you would deem most helpful and appropriate. We 

have good case study examples to share that demonstrate the help ICJ can provide and 

would welcome your advice on new ways for us to get our offer of help out to those with 

cancer. Please give me a call at a time that suits you and we can see how best we can help 

those in your community affected by cancer. 

 

Robbie Weir - Service Delivery Manager (Frontline); 0141 618 6081; 

robin.weir@Renfrewshire.gov.uk  

As you can see these services exist or are being established in all areas. 


